
Maid Hiring Process in Singapore: 
What to Expect and How to Prepare 

 

Hiring a maid in Singapore can greatly improve your quality of life, especially if 
you have a busy schedule or need assistance with household chores and child care. 
However, the process of hiring a maid involves several important steps and legal 
requirements. Here’s a detailed guide on what to expect and how to prepare when 
you decide to hire a maid in Singapore. 

1. Determine Your Needs 

Before beginning the process, it’s essential to identify your specific needs. Do you 
need someone to assist with general household chores, or will you require help 
with childcare, elderly care, or other specialised tasks? Understanding your 
expectations and the tasks you need assistance with will help you find the right fit. 
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It’s also important to decide whether you need a full-time live-in maid or a 
part-time helper. While full-time maids generally live in your home, part-time 
maids work for set hours each week, allowing for more flexibility. Be clear about 
your expectations before proceeding. 

2. Choose Between Direct Hiring or Using an Agency 

In Singapore, you have the option to either hire a maid directly or go through a 
maid agency. Most employers choose to go through an agency as it ensures that the 
maid is vetted and legal and contractual issues are handled professionally. 

Using a maid agency can also simplify the process, as they will assist with 
paperwork, work permits, and training. However direct hiring might be slightly 
cheaper, though it’s more time-consuming and involves a higher degree of 
responsibility on the employer’s side. 

3. Understand the Legal Requirements 

Singapore has strict regulations in place for hiring foreign domestic workers. If you 
choose to hire a maid from overseas, such as from Indonesia, the Philippines, or 
Myanmar, it is necessary to comply with the Ministry of Manpower's (MOM) 
guidelines. 

Some key requirements include: 

● Work Permit Application: You must apply for a work permit from MOM 
for your maid. This involves submitting documents like her passport, 
medical examination, and other relevant paperwork. 

● Salary and Benefits: Employers are required to pay a minimum salary to 
the maid, which depends on the country of origin. A basic salary, room and 
board, and annual leave are mandatory benefits. 

● Insurance: You must provide your maid with medical insurance and 
personal accident insurance, which are mandatory under Singapore law. 

● Levy Payment: Employers need to pay a monthly levy for hiring a maid, 
which can vary based on the type of employment and the maid’s country of 
origin. 



4. Screening and Selection 

Once you’ve decided whether to go through an agency or hire directly, it’s time to 
start the selection process. If you go through an agency, they will typically provide 
you with a list of potential candidates based on your requirements. You can review 
their profiles, which usually include their work experience, references, and any 
training they have undergone. 

If you choose to hire directly, you will need to take on the responsibility of 
screening the maid yourself. This includes checking their background, skills, and 
references. It’s also advisable to conduct an in-person interview to assess their 
compatibility with your household and family dynamics. 

5. Arrange for the Maid’s Arrival 

Once you have selected your maid, the next step is arranging her arrival in 
Singapore. If she is coming from overseas, you will need to ensure her travel 
documents are in order, including a visa or entry permit, and make travel 
arrangements. 

If the maid is already in Singapore, the agency or you will need to apply for a 
transfer of her work permit if she’s moving from one employer to another. 

6. Onboarding and Training 

Once the maid is on board, it’s important to provide her with proper training to 
ensure she understands your household needs. If she is new to Singapore or the 
type of work required, a basic orientation on house rules, duties, and the local 
culture can help make her feel more comfortable. 

Conclusion 

Hiring a maid in Singapore is a significant responsibility, but it can make your life 
much easier when done correctly. Whether you decide to hire a maid in Singapore 
from an agency or directly, thorough preparation will help create a harmonious 
relationship with your new helper. If you're considering a Myanmar maid, be sure 
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to take into account cultural differences and provide adequate support to ensure a 
smooth integration into your home. 
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