
How to Learn Salesforce from Scratch: 
A Step-by-Step Guide 

 
 

Salesforce is one of the most powerful Customer Relationship Management (CRM) platforms 
used by businesses worldwide. It offers solutions for sales, customer service, marketing 
automation, and analytics. With the increasing demand for Salesforce professionals, learning 
Salesforce from scratch can open numerous career opportunities. If you are looking for the best 
Salesforce course in Pune, SevenMentor provides structured training to help you master 
Salesforce effectively. This step-by-step guide will help you learn Salesforce from the basics to 
advanced concepts. 

Step 1: Understand the Basics of Salesforce 
Before diving into technical details, it is essential to understand what Salesforce is and how it 
works. Salesforce is a cloud-based CRM platform that enables businesses to manage customer 
interactions, automate processes, and enhance productivity. The primary features of Salesforce 
include: 

● Sales Cloud: Manages sales processes and customer data. 
● Service Cloud: Provides customer support solutions. 
● Marketing Cloud: Automates marketing campaigns. 
● Commerce Cloud: Supports eCommerce platforms. 
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A strong foundation in these concepts is crucial before moving to advanced topics. 
SevenMentor’s Salesforce classes in Pune cover these fundamentals in detail to ensure 
learners grasp the core concepts effectively. 

Step 2: Get Hands-on with Salesforce Platform 
To gain practical experience, you should explore the Salesforce platform by signing up for a free 
Salesforce Developer Edition account. This allows you to: 

● Navigate through the Salesforce interface. 
● Understand Standard and Custom Objects. 
● Learn about Leads, Opportunities, and Accounts. 
● Create basic reports and dashboards. 

At SevenMentor’s Salesforce training in Pune, students work on real-time projects to apply 
these concepts in practical scenarios. 

Step 3: Learn About Salesforce Data Model 
The Salesforce data model plays a crucial role in managing and structuring data efficiently. 
Important concepts include: 

● Objects (Standard and Custom): Tables that store data. 
● Fields and Relationships: Used to define how data is stored and connected. 
● Record Types and Page Layouts: Customizing the user experience. 

Understanding these components will help you build effective Salesforce applications and 
workflows. 

Step 4: Master Automation Tools in Salesforce 
Salesforce provides several automation tools that help streamline business processes, 
including: 

● Workflow Rules: Automate standard internal processes. 
● Process Builder: Allows complex automation with multiple conditions. 
● Flow Builder: Advanced automation tool for handling complex workflows. 
● Approval Processes: Automates multi-step approval requests. 

By enrolling in SevenMentor’s Salesforce course in Pune, you will learn how to implement 
these automation tools to enhance efficiency. 

Step 5: Learn Apex and Visualforce (For Developers) 



For those interested in Salesforce development, mastering Apex (Salesforce’s programming 
language) and Visualforce (for UI development) is essential. Apex is used to write business 
logic, while Visualforce enables the creation of custom user interfaces. 

Concepts to focus on include: 

● Apex Triggers and Classes 
● SOQL (Salesforce Object Query Language) 
● Governor Limits in Salesforce 
● Integration with external applications 

At SevenMentor, our Salesforce training in Pune includes hands-on coding sessions to help 
students become proficient in Apex and Visualforce. 

Step 6: Get Familiar with Salesforce Lightning 
Salesforce Lightning is the modern UI framework that enhances user experience. Important 
aspects include: 

● Lightning App Builder: Build pages with drag-and-drop functionality. 
● Lightning Components: Create reusable components for applications. 
● Lightning Web Components (LWC): Modern framework for UI development. 

Understanding Lightning will give you an edge in the job market, as companies increasingly 
adopt Lightning over Classic Salesforce. 

Step 7: Work on Real-Time Projects 
Applying knowledge through real-world projects is essential to mastering Salesforce. Projects 
help in: 

● Understanding practical use cases. 
● Gaining hands-on experience with Salesforce tools. 
● Preparing for Salesforce certifications. 

SevenMentor’s Salesforce classes in Pune incorporate industry-relevant projects to ensure 
students gain practical expertise. 

Step 8: Prepare for Salesforce Certifications 
Salesforce certifications validate your skills and enhance your job prospects. Key certifications 
include: 

● Salesforce Certified Administrator 
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● Salesforce Certified Platform App Builder 
● Salesforce Certified Developer 
● Salesforce Certified Advanced Administrator 

At SevenMentor, we provide structured guidance and mock tests to help students prepare for 
these certifications effectively. 

Step 9: Join the Salesforce Community and Forums 
Engaging with the Salesforce community can help you stay updated with the latest trends and 
advancements. Some useful platforms include: 

● Salesforce Trailblazer Community 
● Salesforce Stack Exchange 
● Official Salesforce Blog 

Networking with professionals and participating in discussions can accelerate your learning 
journey. 

Step 10: Apply for Internships and Jobs 
Once you have gained a strong understanding of Salesforce, start applying for internships or 
entry-level jobs. Some tips for job applications include: 

● Creating a strong resume highlighting Salesforce skills. 
● Showcasing real-time projects on platforms like GitHub. 
● Preparing for interviews by revising key Salesforce concepts. 

SevenMentor’s Salesforce training in Pune offers placement assistance to help students land 
their first job in Salesforce. 

Why Choose SevenMentor for Salesforce Training? 
SevenMentor provides the best Salesforce classes in Pune, ensuring a structured learning 
approach with hands-on training. Our key features include: 

● Industry-expert trainers 
● Real-time projects and case studies 
● Certification preparation support 
● Placement assistance 

Whether you are a beginner or an experienced professional, our Salesforce course in Pune 
equips you with the skills required to excel in the industry. 



Conclusion 
Learning Salesforce from scratch may seem challenging, but with a structured approach, 
practical exposure, and expert guidance, you can master it efficiently. By enrolling in a reputable 
Salesforce training in Pune, such as the one offered by SevenMentor, you can build a 
successful career in the Salesforce ecosystem. Start your learning journey today and become a 
skilled Salesforce professional. 
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