
Finding the Best Maid Agency in Singapore: A Guide for Families 

 

 

Hiring a maid in Singapore can be a game-changer for busy families, offering relief from household 

chores, childcare, and even elderly care. However, selecting the right maid agency is crucial to 

ensuring a smooth and successful employment experience. With numerous maid agencies to choose 

from, how do you know which one is the best fit for your needs? Here’s a guide to help you choose 

the Best Maid Agency In Singapore. 

1. Research and Reputation 

Before signing a contract, it’s important to research and understand the agency’s reputation in the 

market. Look for agencies that have been established for a number of years and have positive 

customer reviews. Word of mouth and online reviews can give you insights into an agency’s reliability 

and the quality of service they provide. 

You should also check if the agency is licensed by the Ministry of Manpower (MOM) in Singapore. A 

licensed agency ensures that it follows the necessary regulations and provides fair employment 

practices. 

2. Types of Maids Available 

Different families have different needs, and the right maid agency will be able to cater to these 

requirements. Some agencies specialize in foreign domestic workers from countries like Indonesia, 

the Philippines, Myanmar, and India, while others may offer specialized services, such as caregivers 

for elderly relatives or maids experienced in childcare. 

The best maid agencies will have a wide range of maids with varying skills, from basic housekeeping 

to specialized care duties. Consider your specific needs—whether it’s cooking, cleaning, childcare, or 

elderly care—and ensure the agency can provide maids with the required skills. 

3. Training and Support 

https://amrmaids.com/


A top-tier maid agency in Singapore will offer training to ensure that the maids they hire are well-

equipped to handle their duties. Maids should be proficient in the English language or be 

comfortable communicating with the family. Additionally, agencies should provide cultural and 

professional training to help maids adapt to working in a Singaporean household. 

The agency should also provide ongoing support, such as counseling for maids and assistance to 

employers in case issues arise. Knowing that support is available if problems occur can give families 

peace of mind. 

4. Cost and Transparency 

Maid agencies typically charge a placement fee, which can vary depending on the agency and the 

maid’s country of origin. It’s essential to understand the costs involved, including the maid’s salary, 

levies, and other administrative charges. A reputable agency will be transparent about all costs and 

avoid hidden fees. 

Be sure to inquire about any additional fees that might arise, such as if a maid needs to be replaced 

or if there are extra charges for specific services. 

5. Contract and Terms of Employment 

A good maid agency will assist you in preparing a fair and clear employment contract for both the 

maid and the employer. This contract should outline the maid’s duties, working hours, rest days, and 

salary. It’s important to ensure that both parties are clear about the terms and conditions of 

employment to avoid misunderstandings. 

In addition, the agency should explain the process for terminating the contract if necessary and 

provide guidance on resolving any conflicts. 

6. Replacement Policy 

Sometimes, despite the best efforts, a maid might not be a good fit for your family. A reputable maid 

agency will offer a clear replacement policy. This allows you to have a new maid if the current one 

isn’t working out. Many agencies provide a replacement within a specific time frame, free of charge 

or for a minimal fee. 

7. Customer Service and Responsiveness 

The best maid agencies in Singapore prioritize customer service. The agency should be easy to 

communicate with and respond promptly to any inquiries. Whether you’re asking about the hiring 

process, maid skills, or contractual terms, you should be able to get your questions answered in a 

timely and professional manner. 

Top Maid Agencies in Singapore 

While there are numerous maid agencies in Singapore, some stand out for their exceptional service 

and reliability. Here are a few of the best: 

• Best Home Services – Known for its personalized approach, Best Home Services offers a wide 

range of domestic workers and provides ongoing training and support for both maids and 

employers. 

• Apex Employment Agency – Apex is known for its extensive network of maids and caregivers 

from various countries, with a focus on matching the right maid with the right family. 



• Maid Network – Maid Network has an excellent reputation for offering comprehensive 

services, including maid training and cultural orientation. They also have a transparent 

pricing structure. 

• Homekeeper Employment Agency – Homekeeper has a good reputation for its customer 

service and clear contract policies. They also offer a comprehensive replacement policy for 

added peace of mind. 

Conclusion 

Selecting the right maid agency is an important decision that can make a significant difference in 

your daily life. By considering factors such as reputation, the types of maids available, training and 

support, and cost transparency, you can find an agency that will provide the right maid for your 

household. Whether you’re looking for help with housekeeping, childca 

 


