
10 Essential Questions to Ask Before 
Hiring a Maid in Singapore

 
Hiring a maid in Singapore is a significant decision that requires careful consideration 

to ensure a harmonious and productive working relationship. A domestic helper can 

greatly ease the challenges of managing a household, especially for busy families or 

individuals. However, selecting the right person requires asking the right questions. 

This blog explores ten crucial questions you should ask before hiring a maid in 

Singapore to make an informed and confident choice. 

1. Why Did You Leave Your Previous Employer? 

This question sheds light on their professional history and provides insight into their 

reliability and work ethic. Be attentive to how they describe past experiences, ensuring 

they focus on constructive feedback rather than negative remarks. 
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2. Are You Comfortable with My Family’s Lifestyle? 

Every family has a unique routine and set of expectations. Whether it involves caring for 

young children, elderly parents, or pets, you should discuss your lifestyle openly to 

determine if the candidate is comfortable and adaptable. 

3. What Are Your Work Experiences and Skills? 

Understanding a potential maid's prior experiences and skills is fundamental. Ask about 

the tasks they are most comfortable with, such as cleaning, cooking, or childcare. If 

you’re considering an Indonesian Maid in Singapore, inquire if they have specific 

expertise in local dishes or cultural practices that align with your needs. 

 

4. What Are Your Strengths and Weaknesses? 

This question encourages self-awareness and honesty. A maid who acknowledges areas 

for improvement may demonstrate a willingness to learn and adapt, while highlighting 

strengths that align with your household needs. 

5. Do You Have Any Medical Conditions or Dietary 
Restrictions? 

A maid's health and well-being are crucial, especially if they have to handle demanding 

tasks. Understanding their medical history or dietary needs ensures you can 

accommodate their well-being while they serve your family effectively. 

6. Are You Willing to Undergo Additional Training? 

Even experienced maids may need training to align with your specific preferences. If 

you’re hiring an Indonesian Maid in Singapore, you may wish to offer additional 

training for tasks such as preparing local cuisine or using specific household appliances. 

7. What Are Your Long-Term Goals? 
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This question helps gauge their commitment. A maid with clear professional goals or 

personal aspirations may be more motivated and dedicated to their work. 

8. Are You Familiar with Singaporean Laws and Regulations? 

Hiring a maid in Singapore comes with responsibilities, including compliance with 

labor laws. Ensure the candidate understands their rights and obligations, such as 

weekly rest days and fair treatment, to establish a transparent and ethical working 

relationship. 

9. What Are Your Salary Expectations? 

Discussing salary expectations upfront ensures there is no ambiguity later. Be clear 

about additional benefits like performance bonuses or holiday allowances. For 

Indonesian Maids in Singapore, salaries often vary based on experience, so align their 

expectations with industry standards. 

10. How Do You Handle Stressful Situations? 

Stress management is a valuable skill, especially in households with children or elderly 

members requiring special care. Ask for examples of how they’ve managed challenging 

situations in previous roles to assess their problem-solving abilities. 

Additional Tips for Hiring a Maid in Singapore 

When interviewing candidates, it’s vital to establish a warm yet professional tone. A 

comfortable environment encourages honest answers and helps you better assess their 

personality and compatibility with your family. 

If you’re hiring through an agency, ensure the agency is licensed and reputable. 

Agencies specializing in Indonesian Maids in Singapore can help streamline the process 

by providing pre-vetted candidates with relevant experience. 



Final Thoughts 

Hiring the right maid in Singapore is a partnership that thrives on mutual 

understanding, respect, and clear expectations. By asking the right questions during the 

interview, you set the stage for a positive and productive working relationship. 

Remember to be patient and thorough in your search to find a helper who aligns with 

your household's unique needs. 
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