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Enable guests to view orders as they are made in real-time. 
Decrease ordering errors and increase transparency. Additional 
features include contactless payment, dynamic tipping, digital 

receipts, smartphone payments and more.
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Discover dynamic ways to control 
the guest ordering and checkout 

experience. From  paying with cash 
or contactless  payment, customers 
have the ability to choose the option 

that works best for them.

FEATURES
CONTACTLESS ORDER AND PAY
Guests can simply scan and pay
using their own mobile device through
a QR code displayed on the Customer
Facing Display.

REDUCE ORDER ERRORS
Enabling guests to view their order
in real-time helps reduce errors thereby 
adding to a better customer experience 
and higher profits.

DIGITAL RECEIPTS
Be eco-friendly and save on costs with
digital receipts. Guests provide
contact information directly into the
CFD and receive a digital receipt via
email or text.

LOYALTY
Customizable loyalty program which 
lets guests stack points while enjoying a 
meal at their favorite eateries. A fun way 
to keep guests wanting to come back for 
more.

INCREASE TIPS

Choose to use a pre-configured tip or 
enter a custom value to help increase 
your average tip. With Intuitive tipping, 
guests can choose pre-configured tips 
in dollars, percentage based, or enter a 
custom value.

CUSTOMER MARKETING
Use customer data for future marketing
purposes including targeting customers 
with more benefits and offers.
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@myeatOS Answers, advice and everything about the restaurant business at blog.eatOS.com

eatOS’s all-in-one cloud-based eco-system 
is designed specifically for restaurants. 
We create affordable technology to help 
simplify operations, saves on costs, and 
serve guests in a more authentic and 
engaging way.
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